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HOW	TO	SEND	DOCUMENTS	FROM	A	SECURED	LINK	 

STEP PROCEDURE 

1. Your loan officer may request documents electronically. You may receive an email similar to the 
one below. Click the link to open the portal. 

loanofficer@arborone.com 

 
 

 
 

   

 

 
 

 

 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 

 
 
 
 
 
 

 

 
 
 
 
 
 
 
 

 

Enter your email and password. Re-enter your password and click Register.2. 

The portal will direct you to the secured message. Click Reply.3. 

loanofficer@arborone.com 
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STEP PROCEDURE 

4. Attach the relevant files, compose a message, and click Send. 

loanofficer@arborone.com 
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HOW	TO	SEND	 DOCUMENTS	FROM	THE	SECURE	PORTAL	 

STEP PROCEDURE 

 
 

 
 

   

 

 
 

 

 
 
 
 

 

 
 
 
 

 
 
 
 

 
 

 
 
 
 

 
  

Your loan officer may have a link to the portal at the end of their signature line. You can click the 
link and send loan documents at any time. 

1. 

Enter your email and password and click Sign In.2. 

If you are new to secure email, click Register. Otherwise, skip to step 5. 3. 
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Enter your email address and create a new password. Re-enter your password and click 

4. Register. 
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STEP PROCEDURE 

 
 

   

 

 
 

 

 

 
 

 

 
 

  

 
 
 
 

 
 

 

Within the portal, you can (1) compose new messages, and (2) view existing messages. 5. 

loanofficer@arborone.com 

After you have clicked compose, a new message will populate. (1) Enter your loan officer’s 
email address. (2) Add a subject line, (3) attach relevant files, (4) add message text, and (5) 
send the email. 

6. 

loanofficer@arborone.com 
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HOW	TO	RESET	 YOUR	PASSWORD	 

STEP PROCEDURE 

 
 

 
 

   

 

 
 

 
 
 
 
 
 

 

 
 
 
 
 
 

 
 
 

 
 

 
 
 

 
 

 
 
 
 

 

 
 
 
 

  

If you forget your password, you can reset it through the portal. On the welcome screen, click 
Reset. 

1. 

Enter your email and new password. Click Reset.2. 

You will receive the below confirmation prompting you to activate the changes via email.3. 

Within the email, click Activate to accept the new password. 4. 
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STEP PROCEDURE 

5. Sign In with your email and password. 
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